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An Importance-Management Analysis of Environmental Factors Affecting

Tourism in Mahasarakham Province
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ABSTRACT

The research aimed to analyze the importance and management of the environmental factors
affecting tourism of Mahasarakham Province. Data was collected from 396 Thai tourists visiting famous
tourist attractions in Mahasarakham Province. The statistics applied in this research including percentage,

mean, standard deviation, factor analysis, and multiple regression analysis integrated with an importance-
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performance analysis technique so as to examine the relationship between the determining and determingg
variables. The research findings indicated that overall, most Thai tourists rated the importance of g
environmental factors affecting tourism of Mahasarakham very high (§= 3.58-3.83), and at the same time
they highly viewed the management of Mahasarakham'’s environmental factors concerning its tourism on the
whaole. The five environmental factors rated as the most important with highest management were “harsh
temperature affecting tourists’ emotion and feeling”, “safety and security of tourists regarding their lives anq
belongings” “variation and inconsistency of weather conditions affecting the fertility of tourist attractions”, “the
uncertainty of seasonal periods influencing the beauty of tourist attractions”, and “the management of safety
sensitivity for tourists to travel or visit a tourist attraction” respectively. Also, two main environmental factors

of man-made environmental factor and natural environmental factor were found to be important, the latter

being most influential variables affecting tourism management of Mahasarakham Province.

Keywords : environment, Mahasarakham, management, tourism
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Note: Two-Tail Probability p < .05
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Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization.

Rotation converged in nine iterations.
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