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Advanced Research Methodology for Tourism and Hotel
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Philosophies concepts and theories of research; research paradigms; approaches
to theory development; systematic literature review; procedures of systematic research
review; quantitative research design; qualitative research design; mixed method research
design; developing a tourism and hotel research proposal
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Advanced Data Analysis for Tourism and Hotel Research
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Analyzing data quantitatively; multiple analysis techniques; multiple regression

analysis; factor analysis; cluster analysis; multi-level analysis, Structural Equation Model (SEM)
analysis; analyzing data qualitatively
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Philosophy Concepts and Theories for Tourism and Hotel Management
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Philosophies and concepts of tourism; structure of tourism industry; concepts
and theories of managing tourism business, tourism marketing management; human resource
management; finance management; operation management of tourism industry; analysis and
synthesis of tourism and hotel management research concepts
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Seminar in Contemporary Tourism and Hotel Issuesy
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N3 Contemporary issues in domestic and international tourism and hotel

management; reviewing, analyzing, synthesizing and discussing academic articles in tourism

and hotel; writing research proposals; academic article writing for publication in academic
conferences or academic journals
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Service Design and Innovation in Tourism and Hotel Industries
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Concepts and theories of service design and innovation in tourism and hotel
industries; tools for problem solving; customer research and business development; relevant
research in service design and innovation in tourism and hotel Industries
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Concepts of tourism supply chain management; tourism demand management;

tourism supply chain coordination; tourism distribution channels; capacity and inventory issues

in tourism supply chain management; customer relationship management in tourism supply
chain; information communication technologies and tourism supply chain management;
research direction of tourism supply chain management
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Integrated Planning for Sustainable Tourism Development
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Philosophies, concepts and theories of tourism development planning;
integrated planning for tourism development; planning process; formulating national tourism
policy frameworks; implementing policies into actual plans and actions; integrating research

findings for sustainable tourism development planning

1010 734 M1sdAn1sNsRAIAUINsHLAeAITALTsysANNSagREmMNSTIYiDLfiEd  3(3-0-6)

Integrated Digital Marketing Service Management for Tourism and Hotel

Industries

USr0)1 WAR LagnquivesnInaInuinmsinudeddva an1un1saivanisnan nng
AinnzianudesmsuazngAnssuinvieaiiengafdia unumvssnsnaIARIatuNNSEas nagns
NSNAINATVARUVYTNINTT N1TBNKUULAZATINIIUAIAIYTE NMsUTMsgnAnduiusyafavia nsld
iesetnedannooulatiuardelmilugnamnssumioniloaslsas

Philosophies, concepts and theories of service marketing through digital media;
market situation; analysis of needs and behavior of tourists in the digital era; roles of digital
marketing and communication; integrated digital marketing strategies; digital store design;

customer relationship management in the digital era; use of social networks and new media in

the travel and hotel industries
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Human Resource Management in Tourism and Hotel Industries
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Philosophies, concepts and theories of human resource management; analysis
of the labor market for tourism industry and hotel; cultural diversity management; labor
diversity management; talent management concepts; analysis and synthesis of human

resource management research concepts in tourism industry and hotel industries
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Defining research problems; designing and developing a research proposal;
conducting research, writing a thesis and disseminating research findings which contribute a
new body of knowledge or guidelines for practitioners in tourism industry or hotel under the
counseling of advisors
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Conducting in depth research on tourism and hotel management or other
related areas in order to build new knowledge and a new body of knowledge under a close

supervision of a thesis advisory committee



